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The best department
) (
store in the world?
)Oxford Street in London is well-known for its big department stores. Selfridge's is one of them. It is named after Harry Selfridge, an American man who came to London with his family in 1909. He opened his new store on 15 March and it immediately became trendy. But why was it so successful?
There were many reasons. At that time shoppers bought things because they needed to. not because they wanted to. Harry Selfridge wanted to change that. He wanted to make shopping more fun and more adventure than a chore. He wanted people to enjoy going around his department store. So he didn't keep all the items in cupboards or on shelves, he put them on counters for people to see. The shoppers could look and touch
things and choose what they wanted. And Selfridge's motto was 'The Customer is always right!' This idea made the shopper more important than the seller.
The store was also an amazing building. It had a garden on the
roof! And, of course, there were the wonderful shop windows. People came to Oxford Street to look at the scenes in the windows. He
employed some of the best designers in Europe and even today Selfridge's windows are in magazines all over the world — especially at Christmas.
Harry Selfridge changed shopping for everyone with his new store. It isn't the cheapest place to go shopping but it is certainly one of the most beautiful and interesting stores in the world!
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